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Answer: B 


QUESTION: 265 
What will you do first in a Cisco Unity Installation? 


A. install SQL 2000. 

B. install voice cards. 

C. register the system for the license file. 
D. install Cisco CallManager 

E. install Windows 2000. 


Answer: C 


QUESTION: 266 
Which of the following represents the correct sequence when installing software on a 
Cisco Unity Server in a 16 Port voice-mail only configuration? 


A. Windows 2000 

Cisco Unity Preparation Assistant (CUSPA) SQL2000 
Microsoft Exchange 

Cisco Unity Installation and Configuration Assistant (CUICA) 
B. Windows 2000 

MSDE 

Cisco Unity System Preparation Assistant (CUSPA) 


ForestPrep and DomainPrep 

Microsoft Exchange 

AD Schema Extension 

Cisco Unity Installation and Configuration Assistant (CUICA) 
C. Windows 2000 

MSDE 

Cisco Unity System Preparation Assistant (CUSPA) 

D. Windows 2000 

MSDE 

Cisco Unity System Preparation Assistant (CUSPA) 
Exchange System Management Tools 

Cisco Unity Installation and Configuration Assistant (CUICA) 
E. Windows 2000 

SQL2000 

Cisco Unity System Preparation Assistant (CUSPA) ForestPrep. 
Microsoft Exchange 

Cisco Unity Installation and Configuration Assistant (CUICA) 


Answer: B 


QUESTION: 267 
As part of what is the Unity Telephone Integration Manager (UTIM) run? 


A. Cisco CallManager 

B. Cisco CallManager Update for Unity 

C. integration for circuit-based PBXs only 

D. Cisco Unity System Preparation Assistant (CUSPA) 

E. Cisco Unity Installation and Configuration Assistant (CUICA) 


Answer: E 


QUESTION: 268 
Which of the following software components will you need to run Cisco Unity digital 
networking with a single directory? 


A. Cisco Unity Extension Address Utility. 
B. Cisco CallManager Update for Unity. 


C. Cisco Unity location objects. 
D. Cisco Unity AMIS Connector. 
E. Cisco Unity Internet Voice Connector. 


Answer: C 


QUESTION: 269 
Cisco Unity 4.0 is capable of several types of Delivery Location Objects. What are they? 
(Choose all that apply.) 


A. Unity 

B. AMIS 

C. Domino 

D. VPIM 

E. Bridge 

F. All of the above. 


Answer: B, D, E 


QUESTION: 270 

What would you advice the new Troytec trainee technician to do when installing Cisco 
Unity software and integrating it with Cisco CallManager during the initial setup of the 
Cisco Unity software? 


A. You should check the Cisco CallManager check box. 

B. You should check the Install Voice Card Software check box. 

C. You should uncheck the Install Voice Card Software check box. 

D. You should uncheck the Cisco CallManager check box. 

E. No need to do anything as the unity installation process detects the correct integration 
automatically. 


Answer: C 


QUESTION: 271 


How would you set the rotary switch on the voice boards when you need to install an 8 
port Cisco Unity with SMDI Integration that uses 4 port voice boards? 


A. All settings are preset. 

B. The first voice board is set to 1 the second voice board to 2. 
C. You set all voice boards to the same board ID. 

D. You set all voice boards to dual board ID. 

E. Unity installation automatically sets the voice boards. 


Answer: B 


QUESTION: 272 

After completing your Cisco Unity Installation and running the Cisco Unity Telephony 
Integration Manager correctly you found that only two ports were working. What is the 
cause of this problem? 


A. The Cisco Unity TSP did not install. 

B. You did not select full installation. 

C. The voice boards were not installed. 

D. You used the demonstration license for the install. 
E. The Cisco Unity Optimizer must be run. 


Answer: D 


QUESTION: 273 
What can you use to physically connect the telephone system dial tone to a Cisco Unity 
system when installing it as part of circuit-based PBX? 


A. CCM FXS ports. 

B. Brooktrout voice card. 

C. Intel Dialogic voice card. 

D. PBX link integration connector. 


Answer: C 


QUESTION: 274 
You have been tasked with upgrading your Cisco Unity 3.01 software version to 
4.02.Which statement is true? 


A. You can upgrade a 3.01 database directly to 4.01. 

B. You need the 3.01 import and export tools to accomplish this task. 

C. You must step the 3.01 database to 3.3 before you can upgrade to 4.02. 

D. You need to back up the 3.01 database, perform a fresh 4.02 install, and then restore 
the 3.01 database over the 4.02 install. 

E. You have to get a new software license 


Answer: E 
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